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Experienced customer service associate, with leadership skills 

and knowledge of technology. Works well under pressure, a very 

fast learner, patient, and responsible hard worker. Experience 

with team projects and deadlines, and version control (Git).  

 

Education 
  

     08-2019 to 05-2022 - University of Akron – Computer Science 

• Received Merit Scholarship for transfer students, scholarship 

level for a 3.63 GPA, with a current GPA of 3.41 

• Currently in Algorithms, Applied Machine Learning, Object 

Oriented Programming, Senior Seminar 

     08-2017 to 05-2019 Cuyahoga Community College 

• Dean's List Spring 2018 -Spring 2019 

Projects  
  

• ResMatch, a web application that has a secure register 

and login system (SQL). The app is based off the concept 

of Tinder, instead of swiping right and left on people, the 

user swipes on recipes that they find appealing. The app 

keeps a virtual cookbook of like recipes. 

• G-O, a social media application that lets users post events 

to their locations using geolocation, uses Google Maps API 

to display posts on a configured map.  

Work History 
  

Etactics–Associate Software Developer(October 2021-present) 

• Implementation of new features for ADoCs production 

using Java 8, MySQL 5.7, JSON 

• Working with HIPPA certified information, following HIPPA 

standards for protect PHI 

• Create medical PDF statements that are mailed to 

customers from large, parsed text documents  

 

Home Depot – Special Services Associate (July 2019- present) 

• Resolved escalated customer disputes with special actions  

• New associates coach (designated trainer for my 

department) 

• Worked extra shifts during busy periods and covered for 

call-off employees to help. 

 

 
  

 
 

 

 

 

 

 

 

 

 

Personal Info 
  

  

Address  

10812 Holliston Lane 

Parma Heights, OH, 

44130 

Phone  

(440) 623-4274 

E-mail  

mtuchols0@gmail.com 
  

Skills 
  

  

Time management 

strength 

Team leadership 

Multi-tasking skill 

Patience 
  

Software 
  

  

Experience in: 

C++, JavaScript, Java, 

JSON, PHP, JSP, SQL, 

HTML and CSS, Git and 

version control 
  

Languages 
  

  

Spanish I-III in HS, also 

proficient in 

understanding and 

signing ASL 

 

. 


